ER@CR Technical Reference - Q&A TSD-QA (2015/07)

1. Q: What kinds of DisplayPort dongles does Beebox support?
A:  Beebox’s DisplayPort only supports DP to D-Sub dongles. DP to HDMI dongles and DP to DVI dongles are not
supported.

2. Q: Does DTS Connect 5.1 Surround work under Windows 10?
A:  Because of Microsoft Windows 10 OS limitations, DTS Connect 5.1 Surround doesn’t work under Windows 10.
If you'd like to use DTS connect 5.1 Surround, please choose earlier versions i.e. Windows 8.1/ Windows 8/
Windows 7.

3. Q: How do Il install CPUs on socket 2011/ 2011-3 motherboards?
A:

Step 1. Open the CPU socket without removing the CPU protection cover: Disengage the levers on both sides

by pressing it down and sliding it out of the hook.

Step 2. Insert the LGA 2011-3 CPU: Make sure that you locate Pinl and the two orientation key notches to

where they belong, and then carefully place the CPU into the socket.




4. Q:

How do | obtain ASRock software i.e. XFast RAM, Fast Boot, Good Night LED, Dehumidifier, Key Master, USB Key,
OC DNA on Z170/ H170/ B150 Gaming series M/B?
A: For Intel 100 series gaming models, these features are supported by ASRock APP Shop.

If you'd like to use these tools, please download them from ASRock Live Update APP Shop.

Below is a snapshot of the current ASRock APP Shop.
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5. Q: After I've upgraded the Killer LAN driver from ver: 1.1.52.1451 to ver: 1.1.54.1506 under Windows 10, the LAN port
doesn’'t work. How do | fix this?

A: If you've updated the Killer LAN driver from version 1.1.52.1451 to newer versions under Windows 10 x86/x64,

it might cause the LAN driver to malfunction. Please follow the steps below to fix this problem.
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Step 1: Open Device Manager and uninstall the Killer LAN driver.
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Step 2: Select the checkbox and press [OK].
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Step 3: Scan for hardware changes.

g:' Computer Management - = 5
File Action View Help

an |z HE 8

‘#' Computer Management (Local) || ~ ﬁ e Actions
w 'E’é System Tools > K Scan for hardware changes m
» Task Scheduler » E Add legacy hardware ot i S|
5 {2 Event Viewer b o DNEKHFIVES More... »
> @2l Shared Folders » B Display adapters
> M Local Users and Groups > % Hurnan Interface Devices
¥ @ Performance > g |DE ATASATAPI controllers
=y Device Manager ¥ Z2 Keyboards
~ 23 Storage > Ei Mice and other pointing devices
=% Disk Management » 1 Monitors
. ;:r'¢ Services and Applications > ’r? Ports (COM & LPT)
» [ Print queues
> B Processors
> || Software devices
5> % Sound, video and game controllers
> {:— Storage controllers
> @ Systemn devices
3 i Universal Serial Bus controllers
Scan for changed or new Plug and Play devices.
& Computer Management = O x
File  Action VMiew Help
s | 7 F E HE & B S8S
;EJ Computer Management (Local]| » ﬁ DESKTOP-UPB2SEL Actions
w 'ﬁ’% System Tools » ﬂ Audio inputs and cutputs —W
) @ Task Scheduler » O Computer DRSS
5 Event Viewer b Disk drives More.. P
» @l Shared Folders » B® Display adapters
» &% Local Users and Groups 3 I}ﬁ Human Interface Devices
) @ Performance > Ly IDE ATA/ATAPI controllers
= Device Manager v = Keyboards
w E Storage ¥ ﬂ Mice and other pointing devices
=¥ Disk Management » =1 Monitors
» fﬁ Services and Applications w |5 Other devices

!E@ Ethernet Controller
> Y3 Ports (COM & LPT)
» = Print queues
» n Processors
» |l Software devices
> % Sound, video and game controllers
» (;'— Storage controllers
> E System devices
» i Universal Serial Bus controllers




Step 4: Execute the new Killer LAN driver 1.1.54.1506 or newer versions and press [Remove] then restart the

system.
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Step 5: Install the new Killer LAN driver and then restart the system.
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The installshield Wizard has successfully installed Killer Performance Suite.
Click Finish to exit the wizard.
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plan to restart later.




