
 Technical Reference - Q&A TSD-QA (2012/04) 

1. Q: Why I execute Cyberlink MediaEspresso 6.5 utility under Windows7 with add-on VGA, system will hang up. How 

could I do?  

A:  If you also install Virtu MVP utility, please update latest Virtu MVP from below link:  

Windows7 32 bit: http://download.asrock.com/drivers/all/Others/LucidVirtu_Win7(v2.1.111_32Bit).zip 

Windows7 64bit: http://download.asrock.com/drivers/all/Others/LucidVirtu_Win7-64(v2.1.111_64Bit).zip 

2. Q: When I play Blu-ray disc with Vision 3D, it will get error massage, and can not play. How could I do?  

A: Please follow below steps to update ODD F/W from this link: 

http://download.asrock.com/drivers/Special/QAB3WIN.zip 

1. Download and unzip the file. 

2. Double click “QAB3_WIN”. 

3. After update success, please restart the system. 

4. Finish. 


