
Technical Reference - Q&A 
TSD-QA-88(2011/09)   

1. Q: When I install ATI HD6670, HD6570, and HD6450 on A75/A55 series 
motherboards, there is no display output from VGA card. What can I do? 

A: 
Please update latest BIOS form our website. 
Download link: http://www.asrock.com/support/download.asp 
 
Or, enter BIOS > North Bridge Configuration, and set [Dual Graphics] to [Disabled]. 
 

2. Q: I would like to use WD SmartWare software for system backup, but when 
ASRock Xfast USB is enabled, WD Smartware does not work. What can I do? 

A: 
Please uninstall original Asrock XFast from your system, and update latest XFast 
from below link:  
http://www.asrock.com/feature/XFastUSB/index.asp 

 
 

3. Q: I would like to test the VT-d feature. Do you have an SOP for it? 
A:   

Please download SOP of VT-d test from the link below for reference, 
 http://www.asrock.com/support/note/vt-d.pdf 

 

 System requirements are listed below, 
i. 2048MB or larger of RAM (Minimum system requirements of VMWare) 
ii. K-series CPU does not support VT-d  

 
4. Q: How could I enabled “Data Execution Protection (DEP)” supported from 

CPU? 
A:   

Please enter BIOS, and set [No execute Memory Protection] to [Enabled].  
You could find the option by BIOS-> Advanced-> CPU Configuration-> Set [No 
execute Memory Protection] to [Enabled.] 

 
 

 


