NSReck  Technical Reference - Q&A o

1. Qi A320M-HDV of 2= 10 RS3 (1709)& Ax|EH %Foil BSOD 7t HE[T o{Z7 s{oF stLtR?
A: BSOD 7} gA5tod ofgier Z2 2F HEE ZA =W, ci3ol Mx| BAHE M2AMSL.
AMD all in 1
driver ver:17.40.1025.
[F HE]
Stop code: SYSTEM SERVICE EXCEPTION
What failed: atikmdag.sys

For more information about this issue and possible fix

https:/ A windows.comystopcode

If you call a support person, givee them this info
Stop code: SYSTEM SERVICE EXCEPTION
‘What fadled: atikmdag sys

Step1: x| #E|XtE Sdl CIAED 0| {RHEHE FMHSAML.

.‘.~ Device Manager

File Action View Help

e FHE HE B EX®

v & DESKTOP-OSK3LFO
> | Audio inputs and outputs
> B3 Computer
> s Disk drives
v [ Display adapters

5§ AMD Radeon RS Granhics
> B Firmware Update driver
> { Human Interface [ Disable device
> *m IDE ATA/ATAPI cor Uil aence
> E= Keyboards .
> ﬁ Mice and other po Scan for hardware changes
> [ Monitors =
> 5P Network adapters Fropestics

Step2: ASRock ZAO|EOIM AMD allin 1 E2t0IH (HHF:17.40.1025)8 CI2ECstn A|AR O
MxIFHML..

Link: https://www.asrock.com/MB/AMD/A320M-HDV/index.asp#Download
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https://www.asrock.com/MB/AMD/A320M-HDV/index.asp#Download
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Q: PCIE 22i® 7I=& 7| {3 H2 B ASHKIL, o™ H + A&aLct. ofEH afok stLt?

A:  PCIE ¥X|E /YA st=dl oledZ0| /e B2, SFnstAH Sa/EH a7 sl chsel BHHE
MEAL.
PCIE EX|.
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2 MEIE SiA SHMI2.

FIEE HHF| LML,
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Step6: &2 Z PCIE %2 H
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